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Message Fom the Director of De

It is my pleasure to provide you with the Annual Report for Federal Fiscal Year 2016 for the Rhode

Island Department of Human Services, Office of Rehabilitation Services (ORS). ORS is charged with
empowering Rhode Islanders with disabilities who voluntarily wish to obtain and maintain employment,
economic self-sufficiency, independence and full integration into society. Vocational Rehabilitation
Services; Services for the Blind and Visually Impaired (SBVI); and Disability Determination Services (DDS)
provide a myriad of resources and services which enhance the quality of life for Rhode Islanders with

disabilities.

Younger individuals with disabilities and their families work with vocational rehabilitation counselors in -
order to make that important transition from school to post-secondary education and careers. The business and labor community
depend on ORS for trained, job-ready applicants. Rhode Islanders applying for Social Security disability benefits get accurate and
timely decisions, and Services for the Blind and Visually Impaired provides services for individuals who have a visual impairment.

ORS provides a comprehensive array of personalized services to Rhode Islanders with disabilities.

In FFY2016, 4,368 persons with disabilities were provided vocational rehabilitation, training, and employment services
provided by ORS-approved vendors. The Disability Determination Services adjudicated 18,561 claims for Social Security disability

benefits.

We are proud of the partnerships that our staff has developed with our citizen advisory councils, our customers and the

community, which has contributed so much to the quality of life for individuals with disabilities in Rhode Island.

Melba Depeiia Affigne
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Message From the Associate Director

On behalf of the Office of Rehabilitation Services, | am pleased to present to you the 2016 Annual

Report. The mission of the Office of Rehabilitation Services is to provide customized and comprehensive
services to individuals with disabilities that will maximize their quality of life, self-reliance, and economic
independence in the community. We have included success stories that reflect the diversity of our
customers and their needs. We want to illustrate the partnership between our staff and our customer that
makes rehabilitation work. These stories are only a small portion of the 651 individuals with disabilities

placed in competitive and integrated employment, but provide great insight into the nature of our work.

Rhode Island faced many challenges this year. Effective July 1, 2015 the Workforce Innovation & Opportunity Act (WIOA)
became law, superseding the Workforce Investment Act of 1998 and amending the Rehabilitation Act of 1973 (which authorizes
the Vocational Rehabilitation program), with the primary goal of streamlining the statewide workforce development system and
increasing participation of individuals with disabilities in the workforce. WIOA required a Unified State Plan for workforce develop-
ment from all workforce partners in the State, which was developed and approved in 2016. We will be actively engaged working
with other workforce partner agencies, the State Rehabilitation Council (SRC) and stakeholders across the State in developing and

implementing the Unified Plan over the next four years.

We are also indebted to the Rhode Island State Rehabilitation Council, Statewide Independent Living Council, and
Governor s Advisory Counci l for the Blind & Visually I mpaired,

Assistive Technology, for their partnership and help in maximizing the potential of persons with disabilities.

Finally, and most importantly, | would like to extend my heartfelt appreciation to our ORS staff; without them, none of the

accomplishments in this report would be possible. They are truly the most amazing, dedicated, and compassionate group of

people with whom | have ever worked. Ronald Ra.Cine
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The Vocational Rehabilitation (VR) Program is the public State and Federally funded-program that assists individuals with

disabilities to choose, prepare for, obtain, and maintain employment.

Employment in an integrated, competitive setting at or

above minimum wage being the successful outcome of services provided through the public Vocational Rehabilitation program.

It is expected that individuals with disabilities who apply for services are interested in becoming employed and understand that

this is the focus of the VR program.

A Masters level Vocational Rehabilitation Counselor works with the individual to develop an Individualized Plan for Employ-

ment (IPE) that includes an employment goal. The time expected for the individual to reach the goal, the services that the indi-

vidual chooses as necessary to reach the employment goal, and how the services will be provided are all individualized.

Vocational Rehabilitation services that may be incorporated in an Employment Plan include:

X

X

X

Assistive Technology Services

College or Vocational Training
Counseling and Guidance

Diagnostic Evaluations

Housing Modifications

Job Development and Job Placement Services
Job Training and Job Supports

Other Goods and Services
Post-Employment Services

Rehabilitation Technology Services
Transition Services from School to Career

Vehicle Modifications
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